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If you're a customer of RTS (Reliable Transmission Service), you know we are
not just a vendor, we are your partner for the care of your Allison transmissions. You
trust we will maximize the uptime of your fleet by diagnosing and servicing your
Allison transmissions, correctly. Why? Because Allison is all we do.™ For
nearly 40 years, nobody knows Allison’s better than we do.

As your partner, we also offer Free Onsite Training to your technicians. Our
extensive training course teaches your people how to properly maintain your
Allison’s, and correctly diagnose potential issues that will affect performance and
uptime of these incredibly complex transmissions. Why is this important to keep
your fleet running?

BECAUSE ALLISONIS ALLWEDO.
rtsallison.com




ONSITE ALLISON TRANSMISSION TRAINING OVERVIEW
AVAILABLE TO ALL RTS CUSTOMERS

An Allison Transmission is a tough, highly sophisticated, and technically advanced transmission
that has been engineered to last. It is designed to meet the wear and tear unique to
your fleet’s business. But even a transmission as tough as an Allison deserves the TLC
necessary to maximize its uptime and lifecycle. Treat an Allison right, and it will treat you
better than right by delivering the longest possible life, at the lowest possible maintenance
cost over the course of its life. And Allison TLC begins with the technicians at your own
shop. Educating your technicians is the key to a long, productive life for each and every
one of your Allison transmissions.

Education is where RTS comes in. As your Allison Transmission Partner, we offer an
extensive onsite training course that will properly educate your technicians on your Allison
transmissions. Our RTS Onsite Training Course (OTC) will teach everything your technicians
need to know in the basic maintenance of your Allison’s to help provide the long-lasting
life they deserve, and you desire. Specifically, your technicians will learn the following:

COURSE SYLLABUS

- Allison Transmission Maintenance and Vehicle Inspections and
Procedures.

A Allison Transmission Troubleshooting/Diagnostic Procedures.
Obtaining and using Diagnostic Codes.

A Allison Diagnostic Software (DOC)
Hands-on practical use of the Diagnostic Software to enable
Proper Troubleshooting to prevent needless transmission
replacement.

A Proper Transmission Replacement procedures, including Critical
Vehicle Components, that affect transmission service life.

A Live troubleshooting of a fleet vehicle by each student. Builds
confidence in their ability to use knowledge acquired in class.

A  Questions & Answers. Questions will be answered with a full

comprehensive understanding, the day of the class, and every
day thereafter.

This course is free to RTS customers (T&L expenses may apply). Why do we do this? Because

Allison is all we do.™ And a mistreated Allison due to lack of training is both unnecessary
and expensive to you, our customer, and we just cannot live with that.

CALL US TO SCHEDULE AN RTS OTC FOR YOUR FLEET TECHNICIANS
NATIONWIDE CUSTOMER SUPPORT CENTER e 800.344.0485

© 2021 Reliable Transmission Service, Inc. S9005000804191



